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NEBIC Meeting
November 5, 1999
Holy Cross, Worcester, MA | 10 a.m. – 1 p.m.

Minutes
Present at the meeting were:
Name

Institution

E-mail

Nancy George
Rachel Sideman
Kendall Hobbs
Chris Cox
Bob Kudlay
Sara Baron
Eleanor Reynolds
Judith Pinnolis
Mary MacDonald
Esme DeVault
Holly Nagib
Jill Ausel
Julie Whelan
Jim Douglas
Diane Smith
Mou Chakraborty
Veronica Maler
Susan McMullen
Linda Stern
June Couglan
Christina McGowan
Janet Valeski
Beth Lindsay
Judy Hildebrandt
Liz Frechete
Jayne Fox

Salem State College
Curry College
Wesleyan University
WPI
Springfield College
U Mass Boston
Salem State College
Brandeis University
URI
Wheelock College
Wentworth Institute
U Mass Amherst
Mass College of Pharm.
Nichols College
Bunker Hill Comm. Coll.
Mass College of Pharm
Roger Williams University
Roger Williams University
Mass. Bay Comm..Coll.
Lasell College
Fairfield University
Quinnipiac College
UMass Dartmouth
Keene State College
NVCTC
Holy Cross

Ngeorge@salem.mass.edu
Rsideman@hotbot.com
Khobbs@wesleyan.edu
Ccox@wpi.edu
rkudlay@ spfldcol.edu
Sara.baron@umb.edu
Ereynolds@salem.mass.edu
Pinnolis@brandeis.edu
Marymac@uri.edu
edevault @wheelock.edu
Nagibh@admin.wit.edu
Ausel @library.umass.edu
Jwhelan@mcp.edu
Douglajs@nichols.edu
Smith@noblenet.org
Mchakraborty@mcp.edu
Vtm@alpha.rwu.edu
Stm@alpha.rwu.edu
Sternlin@mbcc.mass.edu
Jcoughlan@mlx.lib.ma.us
Cmcgowan@mail.fairfield.edu
Janet.valeski@quinnipiac.edu
Elindsay@umassd.edu
Jhildebr@keene.edu
Frechette@nvctc5.commnet.edu
jfox@holycross.edu

Nancy George, Chair, presided over the meeting and welcomed everyone.
She distributed an agenda, the minutes of the meeting in August and introduced the meeting's
presentation. (It was decided at the August meeting to experiment with having members give a
presentation at the meetings as a means of showcasing what members are doing, of focusing
discussion, and of providing more rationale and motivation for people to be excused from their
duties at work and attend meetings.)

Julie Whelan, Reference Librarian and Coordinator of Instruction at the Massachusetts College
of Pharmacy and Health Sciences in Boston, presented a library instruction module she teaches
to second year students. The instruction and accompanying assignment are integrated into the
required Introduction to Pharmacy course. This instruction package is part of a progressive
sequence of required library instruction modules at MCP/HS. After an introductory lecture,
students receive most of the content through two multi media computer programs developed
using Authorware* software.
Julie gave a quick tour of each program. She described the simplified case study format of the
assignment, which asks students to answer questions on their case using basic pharmacy texts
and to perform a database search on a related topic. Examples of the case studies as well as
the results of a student evaluation of the assignment were passed around. Questions and a
discussion followed.
General discussion started with consideration of student directed instruction. Some librarians
ask students "what do you want to know about the library?" Comments were that this technique
works best with graduate rather than undergraduate students and that some instruction must
take place first so students have an idea of what it is possible to know. One recommendation is
to ask students "Do you know why you are here?" Other comments focused on the culture of
the class developed by the primary faculty instructor and how librarians can work within that
culture. The value of library assignments was mentioned repeatedly.
There were several tales of inappropriate, outdated library assignments given by faculty who do
not consult with librarians. Tips on dealing with recalcitrant and difficult faculty members were
suggested.
The group returned to a theme of many recent meetings, the importance of marketing the library
directly to faculty, especially new faculty. Some members mentioned special packets of
information they send to new faculty; another described "databases and bagels" sessions the
library hosts. The need to formalize instruction and consultation with faculty was emphasized. In
some colleges, library instruction is integrated into the entire semester of course work. UMass
Boston is doing this (note: see last meeting's minutes for mention of a similar program at
Brandeis). This commitment takes an incredible amount of librarian time. Librarians who
participate in these classes have no time for other duties and are excused from reference desk,
collection work, etc. The concept of "learning communities" was mentioned. Implementation of
this model depends on faculty interest. Indiana State provides an example of an existing
program.
The importance of personal interaction between students, faculty, and librarians was
emphasized. At Nichols College, three professors and a librarian instruct students who rotate
between "teaching stations" within the library. At a community college, two small group
sessions provide students with an opportunity to build personal relationships with the librarians.
Later in their program they feel more comfortable approaching these librarians with questions.
Many lamented the gap in instruction that often exists between first year writing students and
later years when they have research projects. Suggestions offered were to use the arts and
humanities faculty as gateways into other courses and to let the faculty member have a day off
when the students come to the library.
After a short break, the meeting resumed.

The Web Committee requested that members send them items rather than relying on them to
search out web pages of interest. The contents of the NEBIC web page were described. (The
NEBIC URL is: http://www.holycross.edu/departments/library/website/NEBIC/Nebic.htm). The
committee would like to know about programs, events, and materials relevant to library
instruction. Information can be sent to either Jayne Fox (jfox@holycross.edu) or Susan
McMullen (Stm@alpha.rwu.edu). Beth Lindsay, Diane Smith, and Kendall Hobbs all volunteered
to join the Web Committee.
The group then discussed topics for the NEBIC annual program. Holly Nagib
(Nagibh@admin.wit.edu) and Esme DeVault (edevault @wheelock.edu) are co-chairing the
Program Committee. They came up with four variations all based on the theme of information
literacy. The variations are described in their words:
"1. Integrating information literacy into the larger academic curriculum. For this topic we would
look at different ways in which librarians are working with faculty to integrate information literacy
across the curriculum. Some examples might include full-fledged information literacy courses,
lab courses, first year seminar programs, online courses, general curriculum design at the
higher levels, etc. The focus would be on instruction that primarily takes place outside the library
and how to collaborate with faculty in these endeavors.
2. Practical tools for teaching information literacy: For this topic, the focus would be on actual
curriculum resources, lesson plans, technologies, exercises, etc. that library instructors are
using to demonstrate and teach information literacy. Examples might include, in class exercises,
Web quests, online tutorials, Web pages, information scavenger hunts, etc. The emphasis is
meant to be on actual teaching aids, tools and technologies that can be used as practical tools,
not just theoretical information.
3. Evaluating Information Literacy Skills in Students: For this topic, the focus is meant to be on
ways in which librarians and other instructors are evaluating their students' information literacy
proficiencies and critical thinking skills. The focus is NOT meant to be on evaluating information
literacy library instruction. Examples might include evaluation tools such as group exercises,
quizzes, self-grading tutorials, surveys, etc. How can we recognize someone as information
literate (or deficient)?
4. Information Literacy Instruction for Remote Users: Enhancing Access. How are library
instructors dealing with teaching information literacy concepts to those who have limited access
to library resources, such as distance students, off campus programs, commuter students, the
disabled, etc.? The purpose/focus of this topic is meant to be looking at enhancing access to
information literacy instructional resources for all students, with a focus on distance learners (for
example through Web pages, online tutorials, etc.)"
Those present liked the first proposal best. Integrating information literacy into the larger
curriculum is very important to many NEBIC members. Particular attention was drawn to what
forces drive this process. Is it accrediting agencies such as NEASC? The other three variations
could be workshops or small discussion groups. The exact format and theme of the program
may depend most on who we can get as speakers, particularly keynote speaker. One
suggestion was to have a poster session as part of the day. Several members expressed strong
interest in variations 2 and 3. These might be integrated into a program based on variation 1.

Finding a location for the program is the next, important step. A location must be reserved
before we can hunt for speakers. Jill Ausel said that UMass Amherst may be a possibility and
she is going to investigate. All NEBIC members are urged to send suggestions for low cost or
free locations to either Holly Nagib (Nagibh@admin.wit.edu) or Esme DeVault
(edevault@wheelock.edu). Other possible locations mentioned were the Massachusetts
Maritime Academy or Wentworth Institute of Technology. Because institutions in the Middle
Atlantic States already have information literacy programs in place this may be a rich source for
speakers and a meeting location closer to these states might be preferable.
The date of the program is June 9, 2000.
Many librarians said that they would like to see administrators and faculty invited. Perhaps a
Dean or Vice President involved in this transformation might discuss how and why it took place.
It was also suggested that administrators or faculty who could describe how they were
"converted" might be excellent speakers. Other suggested sources for speakers were the
Immersion Institute and its sponsoring organizations. One option is to have a panel discussion
rather than individual presentations. A panel might be composed of a librarian, a faculty member
and an administrator.
Finally, there was some discussion of the Web in BI program, which attempts to foster small,
regional discussion groups on this topic. Holly Nagib and Esme Devault are planning to host
another session in Boston at Wentworth Institute of Technology on December 1. The session
will run from 12 to 2 and attendees should bring a brown bag lunch. Instructions are to email
Holly if you would like to attend. (Nagibh@admin.wit.edu).
The next NEBIC meeting is planned for January 7, 2000 at Brandeis. Nancy is working with
Judy Pinnolis to try to find a snow date.
Submitted by Julie Whelan, Secretary
November 16, 1999

